
Policy on E-Governance

Objective:

The objective of this policy is to establish a comprehensive framework for the e~ectiye
implementation of e-governance practices at Manonmaniam Sundaranar University
(MSU), Tirunelveli, with the aim of enhancing administrative efficiency, transparency,
and accessibility.

Scope:

This policy applies to all administrative processes and functions at MSU, including
academic affairs, student services, finance, human resources, procurement, and
research management.

Principles of E-Governance:

Accessibility:

• Ensure that e-governance systems and services are accessible to all
stakeholders, including students, faculty, staff, and external users.

• Provide multiple channels for accessing e-services, including web portals, mobile
applications, and helpdesk support.

Transparency:

• Promote transparency in decision-making processes by making information and
data available online.

• Publish relevant documents, policies, and reports on the university's website in a
timely and accessible manner.

Efficiency:

• Streamline administrative processes through automation and digitalization to
reduce paperwork and processing time.

• Implement integrated information systems to facilitate data sharing and
interoperability across departments.

Key Components of E-Governance:

Integrated Information Systems:

• Develop and deploy centralized information systems for managing student
records, academic programs, human resources, finance, procurement, and
research activities.

• Ensure interoperability and data exchange between systems to facilitate
seamless information flow.



Online Services:

• Provide online services for admissions, registration, course enrollment, . fee
payment, examination management, academic advising, library services, and
alumni relations.

• Implement self-service portals for students and staff to access information,
submit applications, and track requests.

Digital Communication:

• Utilize digital communication tools such as email, SMS, and social media to
disseminate information, announcements, and updates to stakeholders.

• Establish online communication channels for feedback, inquiries, and grievance
redressal.

Data Security and Privacy:

• Implement robust security measures to safeguard sensitive information and
protect data.

• Adhere to relevant data protection laws and regulations to mitigate risks of data
breaches and unauthorized access.

Monitoring and Evaluation:

• Regularly monitor the performance and effectiveness of e-governance systems
and services through feedback mechanisms and performance metrics.

• Conduct periodic reviews and audits to identify areas for improvement and
ensure compliance with established policies and standards.

Review and Revision:

• This policy will be subject to periodic review and revision by the university's e­
governance committee to reflect changes in technology, regulations, and
institutional requirements.

• Stakeholder feedback and input will be solicited during policy reviews to ensure
alignment with stakeholder needs and expectations.


